TRUGONG PAT HOC KINH TE
Khoa Quin tri kinh doanh
Chuong trinh QTKD NVCL

BANG TRONG SO NOI DUNG MON HQC

Mon: Negotiation and Conflict Resolution M3a mén hoc: BSA3028-E S6 tin chi: 3

Nbi dung % Cép a4 1(%) Cép 46 2(%) Cép d6 3(%) Cip 40 4(%)
(Tai hién-Biét) (T4i tao-Hiéu+Ap | (Lap luin-Phén tich (Sdng tao)
dung) va danh gia)

1. Nature of Negotiation 10 10
2. Types of Negotiation 10 10
3. Stages in Negotiation 10 10
4. Key Tools in Negotiation 40 20 15
5. Negotiation Tactics 30 10 15

Total 100 30 30 40




TRUONG DAI HOC KINH TE
Khoa Quin tri kinh doanh
Chwong trinh QTKD NVCL
CAU TRUC PE THI MON HOC
Deé thi mon: Negotiation and Conflict Resolution M3 mon hoc: BSA3028-E So tin chi: 3
Thi gian: 90 phiit

e Muyc tiéu kiém tra/dinh gii: Danh gia kha ning tii hién, kha ning t4i tao va kha ning l4p ludn ......

Cipda 1 Cap 42 Cip do 3 Cip a6 4
Néi (Tai hién-Biét) (Tai tao-Hi€u+Ap dung) {(Lap ?m&.-ﬁ.mﬂ. tich (Sang tao)
a_—_m—m % I i n ~ z in ~ z <w- dinh B2 ~ z Y Py
Tric nghiém Ty luén Trac nghiém Ty ludn Tric nghiém Ty ludin Tric nghiém T luin
SL | TG | P |[SL |TG| P |[SL |[TG | P [SL (TG | P |SL |[TG | P [SL|[TG | P [SL |TG | b | SL |[TG | b
[ 10| 5 | L5 2
I 105 |15] 2
11 10 5 |15] 2
v 40 2 6 |20 1|25 ] 20
Vv 30 \ 6 | 10 1 | 25| 20
Tong | 100 | 15 | 22 | 30 3 |18 | 30 2 | 50 | 40
?‘,xu 100 30 30 40
% 100 30 30 40

Ghi chii: - Céc chir viét tat: SL: S8 luong cau hoi tric nghiém/ ¥ héi tu lufin; TG: thdi gian cho mai cawy (phat); P: diém sé cho mdi causy
(Thang diem 100);
- Pé thi bao gdm: 15 cu tréc nghiém; va 5 ciu tr lun.

Giing vién thiét ké Giém déc Chwong trinh
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